Let's CoIIaborate, Fight

Digital Fraud -

BY Prince Fiifi Yorke

THE CHIEF Execuhve Officer of
MobileMoney Fintech Limited, Shaibu
Haruna, has emphasised the urgent
need for fintech agencies to collabo-
rate towards enhancing fraud preven-
tion measures in light of the rapid
growth of the country’s Mobile Money
ecosystem and its increasing vulnera-
bility to digital threats.

Speaking at the maiden Fintech
Partner Exchange organrised by
MobileMoney Fintech Limited
(MMFL), he indicated that ihe plat-
form processed approxirately 8.4 bil-
lion transactions in 2025, marking an
18 percent year-on-year increase,
which underscores the ongoing
expansion of digital financial services
in the country.

With an average of 23 million
transactions processed daily, Mr.
Haruna pointed out that while this
growth signifies greater financial
inclusion and digital adoption, it also
- amplifies the risk of fraud.

Mr. Haruna explained that, “the
nature of fraud has become more per-
vasive and coordinated, necessitating
the development of stronger systems
not only for MobileMoney Fintech
Limited but across the entire financial
landscape.”

He highlighted that fraud has
evolved from isolated incidents into a
complex digital crime network that
encompasses banks, mobile money
platforms, e-commerce systems, and
social media channels. “Fraud is no
longer limited to a single platform; it

—_ represents a broader digital crime
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environment,” he stated. “The attack
vectors have shifted—fraud can origi-
nate from e-commerce or a compro-
mised WhatsApp account and then
traverse multiple platforms before
cashing out.”

The Senior Manager, Enterprise
Risk at MobileMoney Fintech Limited,
Nanatunde Davis, called for stronger
industry collaboration and the estab-
lishment of a real-time fraud com-
mand centre to enhance the fight
against digital financial fraud in the
country.

According to her, the proposed
comimand centre would enable finan-
cial institutions and ecosystem part-
ners to respond to fraud incidents in
real time by identifying threats, block-
ing suspicious transactions, freezing
funds, and suspending compromised
accounts within seconds.

She explained that the industry is
increasingly shifting toward behav-
ioural-based monitoring systems
rather than traditional rule-based
approaches, allowing stakeholders to
detect and prevent attacks betore they
oceur,

Chief Executive Officer of the

Ghana Interbank Payment and Settle-
ment Systems (GhIPSS), Clara B.
Arthur, called tor stronger collabora-
tion across the financial ecosystem to
address the increasingly sophisticated
nature of digital fraud.

She noted that traudsters are now
operating in structured and coordinat-
ed networks that exploit gaps between
institutions, often using repeated low-
value transactions and rapid transfers
to test system vulnerabilities.



